Identity Theft Prevention Tips

We recommend that you remain vigilant for incidents of fraud and identity theft by reviewing account statements
and monitoring your credit reports. You may obtain a free copy of your credit report from each company listed
below once every 12 months by requesting your report online at www.annualcreditreport.com, calling toll-free
1-877-322-8228, or mailing an Annual Credit Report Request Form (available at www.annualcreditreport.com)
to: Annual Credit Report Request Service, P.O. Box 105281, Atlanta, GA, 30348-5281. You may also purchase a
copy of your credit report by contacting any of the credit reporting agencies below:

Equifax Experian TransUnion

PO Box 740241 PO Box 9554 PO Box 2000
Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016
www.equifax.com www.experian.com www.transunion.com
888-766-0008 888-397-3742 800-680-7289

If you believe you are the victim of identity theft, you should contact the proper law enforcement authorities,
including local law enforcement, and you should consider contacting your state attorney general and/or the
Federal Trade Commission (“FTC”). You also may contact the FTC to obtain additional information about
avoiding identity theft.

Federal Trade Commission
Bureau of Consumer Protection
600 Pennsylvania Avenue NW

Washington, DC 20580

1-877-IDTHEFT (438-4338)

www.ftc.gov/idtheft

State Attorneys General: Information on how to contact your state attorney general may be found at
www.naag.org/naag/attorneys-general/whos-my-ag.php.

You may obtain information from the FTC and the credit reporting agencies listed above about placing a fraud
alert and/or credit freeze on your credit report.

Under Massachusetts law, you also have the right to obtain a police report in regard to this incident. If you are the
victim of identity theft, you also have the right to file a police report and obtain a copy of it. You may also
consider placing a fraud alert message or security freeze on your credit file by calling the toll-free telephone
numbers for each of the three national consumer credit reporting agencies listed above. A security freeze prohibits
a credit reporting agency from releasing any information from a consumer’s credit report without written -
authorization. However, please be aware that placing a security freeze on your credit report may delay, interfere
with, or prevent the timely approval of any requests you make for new loans, credit, mortgages, employment,
housing or other services.

If you have been a victim of identity theft and you provide the credit reporting agency with a valid police report, it
cannot charge you to place, lift or remove a security freeze. In all other cases, a credit reporting agency may
charge you up to $5.00 each to place, temporarily lift, or permanently remove a security freeze. To place a
security freeze on your credit file, you must send a written request to each of the three national consumer
reporting agencies listed above by regular, certified or overnight mail. In order to request a security freeze, you
will need to provide the following information:

Your full name (including middle initial as well as Jr., Sr., II, III, etc.);

Social Security number;

Date of birth;

If you have moved in the past five (5) years, provide the addresses where you have lived over the
prior five years;
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AllClear ID Offer and Information

We have arranged to have AllClear ID protect your identity for 24 months at no cost to you. The following identity
protection services start on the date of this notice and you can use them at any time during the next 24 months.

AllClear Identity Repair: This service is automatically available to you with no enrollment required. If a
problem arises, simply call (855) 815-0534 and a dedicated investigator will help recover financial losses,
restore your credit and make sure your identity is returned to its proper condition.

AllClear Fraud Alerts with Credit Monitoring: This service offers the ability to set, renew, and remove
90-day fraud alerts on your credit file to help protect you from credit fraud. In addition, it provides credit
monitoring services, a once annual credit score and credit report, and a $1 million identity theft insurance
policy. To enroll in this service, you will need to provide your personal information to AllClear ID. You
may sign up online at delta.allclearid.com or by phone by calling (855) 815-0534.

Please note: Following enrollment, additional steps are required by you in order to activate your phone alerts and

fraud alerts, and to pull your credit score and credit file. Additional. steps may also be required in order to activate
your monitoring options.
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